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10 Tips for Creating Accessible Online Course Content 
 

1. Use clear, consistent layouts and organization for presenting content. This improves 
students’ ability to process content more efficiently and effectively. 
 

2. Use existing heading font features in Canvas, Word, PowerPoint, etc. Screen readers 
recognize the hierarchy of headings. 
 

3. Use concise, descriptive “alt text” or written text to describe images. This text helps 
screen-reading tools describe images to viewers with vision impairments or processing 
disorders. Here is a resource on writing effective alt text. 
 

4. Use Word Docs or PDFs that have Optional Character Recognition for screen-reading 
tools. Note that if you scan a text, it will be in an image format and may require you to 
manually apply OCR in Adobe Acrobat. See tutorial here. 
 

5. Use minimum 12-point fonts on uncluttered pages with ample white space. Also, use 
high-contrast color combinations and plain backgrounds to avoid eye strain. 
 

6. When creating asynchronous video content, caption videos in Canvas or YouTube. See 
this Canvas tutorial, and see this YouTube tutorial. 
 

7. When choosing a synchronous platform, consider using Google Hangouts or Zoom, 
which allow the user to enable closed captioning. Hangouts will automatically caption 
for the viewer if the viewer enables the feature by clicking on the [CC] icon. See how to 
add captions in Zoom here.  
 

8. Write detailed, explicit instructions and expectations for activities, projects, and 
assigned readings. Provide relevant assignment examples to supplement instructions. 
 

9. Provide outlines and notes to supplement lecture content to scaffold learning. 
 

10. Vary your teaching and assessment format and approaches to increase accessibility for a 
variety of learners. For example, students might upload videos, audios, and/or writing 
samples to demonstrate their understanding.  
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