Therapy Assistant Product
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Give me the one sentence pi@tch" '

+ Forgetful Patients

Therapy link

Gives you an encrypted journal o o

to be shared with therapist + Wasted Session Time

doctor, gives you the chance to

mark how your mood/symptoms

are throughout the day over the o

course of the time between visits + P rogress Sta gn ation

as well as mark down significant

events that happen, how you

responded to them etc. people o
always come in and it's often S b p T h py P t h p
hard to remember how things + u a r e ra a r n e rS I
have been over the past 6-8

weeks. | think the option to be

like my symptoms were only a

2/10 today and be able to see

that graphically over time could

be huge therapeutically, but also

could save time in therapy and

be like ok | see this happened

this day, how did you respond to

it etc. could also function as a

Alexa nder SCh afer patient portal more specific for

_ Maybe an encrypted
G sharable journal?




Started therapy in
March of 2022

Pain Points §B

+ Forgetful

+ Entered Sessions Anxious
oah Herman + Progress Stagnation
+ Over Critical




o
Q u eSt I O n S Do other mental healthcare
professionals share Alex's problems?
to Answer:

Would a digital product be effective for therapy?

Do others share my
therapy troubles?

How do people solve
these problems currently?



Research



Desk
Research

Goal:

Result:

Understand professional’s pain
points and learn what research
has been done on therapy.

Apps are effective when
used to bolster doctor
patient relationship.

Ebhe New ork Eimes
AMERICAN
PSYCHOLOGICAL

l ASSOCIATION

| Deliberate

to Improve Therapeutic
Effectiveness

AAAAAAAAAAAAAAAAAAAA

222 More new patients than ever

(i@ Doctors can see 25 patients a day

Doctors are at capacity
(J Apps don't help on their own
H Evidence Based Therapy lacks proof

22 Doctor-patient relationship are best



Goal:

Result:

Patient
Survey

Quickly validate that my
therapy problems are
shared by others.

Others do share my problems.
They even have trouble
communicating when tracking.

W@ Do

M Q3

Google Forms Survey
11 Participants

90%

70%

70%

60%

40%
7

Difficulty Recalling Progress
Tracked Progress

Difficulty Communicating
Haven't Taken Session Notes
Haven't Received a To-Do List

Different Educational Mediums



High value to relationship

User
Interviews

Forgetful of the details

Would love a shared journal

Anxiety before session
Phone Call

6 Participants « 30 Minutes

Different journaling frequencies

Desire for a template for journaling

Different journaling fidelities

Goal: Understand in greater detail

the problems communicated (J Convenience of an app is valued
In the survey.

] Journaling in a session would be hard



Competitive
Analysis:

Goal:

Result:

Understand what products
have been designed to help
people complete therapy.

+ Little doctor patient interaction
+ Numerous self-guided tools
+ Many illness specific apps
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Therapy Journal

9 MOOD X

l l Healthily

Medically verified health information

¥simplepractice







ourney Map:

Pre-Session Session Post Session In-Between Sessions
1. On the way to therapist 1. Pain Points are walked 1. Goes to relate this 1. As time lapses familiar
o through step-by-step information to family habits sink in as their
2. Figuring out what to . . and friends, but forgets goal's importance fades.
talk about 2. Therapist provides what was said exactly

insight on patterns

“I don't wan't to forget “Ugh, therapy coming

anything or seem like | up next week, | just feel
didn’t work!” like | didn't do anything”

JOhn Smlth “Uh, well they put it in

“Wow | couldn't have N e
put it better than that” yr y
made sense



How might we make
therapy more actionable,
so that more people can
have lasting success.




Journal

Session Notes

@ 10/10/22: Dr. Robert Fern

Psychologist

Next Steps

Qur Goal

No nightly routine 3 times

Session Quote
“Every day doesn’t have to be great”

Education
What Are Neural Pathways?

Journal Entries See More

10/22/22 ' Accomplished == OCD

Create Journal Entry







Crafting The Solution



Empathize

Conversation

Desk Research
Survey

Competitve Analysis

User Interviews

Roadmap:

Define

Journey Map

Affinity Map

How Might We

Problem Statement

Ideate

~*® Sketching

l
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® Standing Reviews
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Create » Test » Iterate

Med Fi Wireframes

Reveiw 1: Usability Test - Classmates

Hi Fi Prototype

Reveiw 2: Prototype

Prototype Improvements

Review 3: Usability Test - Interviewed Users

Prototype Improvements



Tools

Calm
Concise

Refined a
A Tool

Actionable @

Human Interface
Guidelines
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Oct. 28 O

Our Goal

Our Goal

Don't check expiration dates

Therapy

@ 10/09/22 - Session Notes >

® 10/10/22
® 10/11/22

Add Note Today

53 10[12/22

Journal 208

Next Steps

Our Goal

Don't check expiration dates

Quote
“Some days are bad, that's ok”.

Education
What are neural pathways?

Therapy

@ 10/14/22: Session Notes

@ 10/14/22

10/15/22

Add Today's Note

Journal Profile

orn D .- =

Journal

Next Steps

Our Goal

No exp. date check after food is plated.

Quote
“Some days are bad, that's ok”"

Education
What Are Neural Pathways?

Therapy

Session Notes
g 10/14/22 - Dr. Graham
Psychologist

10/15/22 ( Acommplished Trigger

. 10/16/22 ( Relaxed Recreation

Add Note

Journal Profile

Journal

Next Steps

Our Goal

No exp. date check after food is plated.

Quote
“Some days are bad, that's ok".

Education
What Are Neural Pathways?

Session Notes See More

Last Session
g 10/02/22 - Dr. Graham

Psychologist

Journal Entries See More

10/21/22 ' Content Movies

10/22/22 ' Accomplished OCD

Log Entry

Journal Profile

orn D . - =

Journal

Session Notes See More

10/10/22: Dr.Robert Fern
Psychologist

Next Steps
Our Goal
No nightly routine 3 times

Session Quote
"Every day doesn’t have to be great”

Education
What Are Neural Pathways?

Journal Entries See More

10/22/22 = Accomplished OoCD

Create Journal Entry

Journal Profile



Testing

Test 1
Cohort

Naming conventions
Poor Interactions

Journal Entries

Test 2

Professional

Pattern recognition

Time Constraints

Test 3

Professors

Color
Consistent Headers

Cognitive Load

Test 4

Surveyed Patients

No Affirmations
Pick Template Before
Prototype Constraints

Session Notes

Next Steps



Testing

Test 2

Professional

Pattern Recognition

Time Constraints



Journal

Session Notes

10/10/22: Dr.Robert Fern
Psychologist

Our Goal
No nightly routine 3 times

Session Quote
“Every day doesn’t have to be great”

Education
What Are Neural Pathways?

Prototype

Journal Entries See More

10/22/22 ' Accomplished = OCD

Create Journal Entry

Journal
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Next Steps

» Grab a wider user testing audience

- Understand Technical Requirements
- Understand Legalities

- Craft a real business model

- Tackle the next phase



Focus:

Phase 1

Patient

[1] Shareable Journal

29
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Session Notes

2 Next Steps

2 Profiles

@ Education



Learnings

+ Design systems rock + Animations helped me tell my story

- Use a scheduling program + Users solve these problems already
+ A lot of desk research - Put findings right in a presentation

+ Surveys can save time - Organize consistently

+ Keep refining your problem



Thank You




