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General Questions 
 
1. What is changing and why? 

Please read the Memo and Frequently Asked Questions dated September 6, 
2016 for more information. You are also encouraged to view this webinar. 

 
2. What are the next steps in the process? 

Please visit www.mica.edu/retirement for the most current timeline.  
 
3. What if I have additional questions now? 

MICA is committed to providing the necessary communications to make sure 
all of your questions are answered. If you have questions that are not answered 
in this communication, do not hesitate to reach out to Estevanny Turns at (410) 
225-2363 or eturns@mica.edu.  
 
You are also encouraged to view the TIAA webinar posted on 
www.mica.edu/retirement or call TIAA at (800) 842-2252. Consultants are 
available weekdays, 8 am to 10 pm and Saturday, 9 am to 6 pm.   

 
New Lineup and Allocations  
 
4. When will I be able to select my allocations? 

The new lineup will be available after October 20, 2016. You will be able to 
select or change your allocations at any time by contacting TIAA or visiting 
www.tiaa.org/mica. 
 

5. When is the last day to set allocations for the first contribution into the 
new plan?  
You will need to make your selections on www.tiaa.org/mica no later than 
Sunday, October 30, 2016. If you do not make a selection at that time, your first 
contribution will be mapped to similar fund.  
 

 

6. Where can I find fund fact sheets or more information about the fund 
performance? 
Please visit www.tiaa.org/performance to find information about MICA’s 
current and new lineups. The website will prompt you for a plan number. 
Please use 327765.  
 

 

https://www.mica.edu/Documents/MICA_HR/Retirement%20Plan%20Changes%20Memo%2009062016%20(1).pdf
https://www.mica.edu/Documents/MICA_HR/FAQs_Retirement_Plan_Changes_9_6_2016_v2.pdf
https://drive.google.com/file/d/0B21A7KGsRN9LQ0NZRlROMjJaSU0/view
http://www.mica.edu/retirement
http://www.mica.edu/retirement
http://www.tiaa.org/mica
http://www.tiaa.org/mica
http://www.tiaa.org/performance


 
Transfers   
 
7. How do I transfer my current assets from Lincoln to TIAA? 

TIAA Participant Services Group will be able to assist you through this transfer. 
They can be reached at (800) 842-2252.  

  
8. How do I transfer my assets in my current TIAA account into the new 

TIAA account? 
The new lineup will be available on www.tiaa.org/mica after October 20, 2016. 
You will be able to initiate the transfer from the website. Alternatively, you 
could call TIAA Participant Services Group at (800) 842-2252 for assistance.  

 
Current Plans  
 
9. Will I have access to my current account? 

You will still have access to your current Lincoln and TIAA accounts. TIAA 
account holders will have access to all accounts when they sign into 
www.tiaa.org/mica, as long as they maintain assets in their current account.  
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