
Mandatory Health Insurance Requirements for Study Abroad 
 
All students attending MICA must be covered by health insurance that meets the standards set by 
Student Affairs. You may be fully covered under your parents’ policy, or you may choose to purchase 
insurance through MICA. If you have insurance coverage through another plan (e.g. through your 
parent or guardian), contact your health insurance company to verify that you will be covered 
internationally for a particular duration of time.  
 
Under MICA policy, students will automatically be enrolled in and charged for the MICA Student Health 
Insurance Plan unless they complete an online insurance waiver by the deadline established by the 
managing office of the College-wide insurance plan, in agreement with the health insurance provider; 
this ensures that all students have adequate medical coverage and access to comprehensive medical 
care during their time as a MICA student, both internationally and domestically.  MICA has contracted 
with Q&M Services, an insurance consulting firm, to administer the Student Health Insurance Plan 
(SHIP), which is offered by Aetna insurance. 
 
Students will be asked to upload proof of insurance to the MICA study abroad application portal where 
prompted.  Generally, speaking, a scanned image of the health insurance card will suffice. 
 
International Students Studying Abroad on a MICA Study Abroad Program 
 
MICA mandates all of F-1 and J-1 undergraduate and graduate international students purchase MICA’s 
Student Health Insurance policy unless they are a permanent resident, or are otherwise covered by a US 
employer-based policy. All domestic undergraduate and graduate students taking at least 9 credits on 
MICA’s campus are eligible to purchase the SHIP.  International students studying abroad on a MICA 
program must maintain their Student Health Insurance Plan at all times while overseas – this will serve 
as their primary health insurance plan for the duration of their study abroad experience.   
 
International students enrolled in MICA’s plan will be guaranteed coverage for the term of 1 semester 
internationally; students wishing to study abroad for 1 academic year (if approved) must contact Q&M 
Services to discuss their plans of an additional semester abroad.  These cases will be evaluated on a 
case-by-case basis.  QM Services can be reach by calling:  1800-273-1715, ext. 2. 
 
International students will be asked to upload proof of insurance to the MICA study abroad application 
portal where prompted.   Generally, speaking, a scanned image of the health insurance card will suffice. 
 
MICA Student Health Insurance Plan (SHIP) 
 
Detailed information for the MICA Student Health Insurance Plan can be found here.  The MICA SHIP 
provides domestic and limited worldwide coverage along with special concierge services for traveling 
students. Please refer to the Aetna Student Health Insurance Plan website for more information about 
plan coverage; if you have specific questions, please contact the Aetna customer support line directly for 
details:  1877-480-4161.  Alternatively, you may also call QM Services for detailed information regarding 
the Student Health Insurance Policy:  1800-273-1715, ext. 2. 

https://www.aetnastudenthealth.com/en/school/686172/index.html
https://www.aetnastudenthealth.com/en/school/686172/index.html


 
Waiver for Students with Other Insurance Coverage 
 
Students are automatically enrolled in and charged for the MICA Student Health Insurance 
Plan unless they complete an online insurance waiver by the deadline.  For the 2019/2020 academic 
year, MICA's student health insurance program provides coverage from August 1st to July 31st for those 
students enrolling during the Fall semester, and the deadline to waive without penalty is 
September 15th. Coverage for the Spring is from January 1st to July 31st and the deadline to waive 
without penalty is February 15th.   
 
Waiver/Enrollment Instructions 

1. Visit  www.qmservicesinc.com and follow the instructions to either enroll or waive coverage.    
2. To log in for the first time, enter your User ID and password. Your ID is your MICA student ID 

number and your password is your date of birth (mmddyyyy).  
3. Once logged in, you can waive or enroll in coverage. Enrolling will ensure that you receive your 

insurance card promptly. 
 
Understanding Your Health Insurance Plan, Regardless of which Plan Providers Your Choose 
 
If you have alternate insurance coverage comparable to the MICA plan, and wish to use that in place of 
the MICA Student Health Insurance Program, it is your responsibility to determine if you have 
comparable coverage, domestically and internationally. Compare the benefits, limitations, and 
exclusions for your plan and the MICA plan before filing your health insurance waiver. Below are some 
questions to keep in mind as you consider health insurance options for your time abroad: 
 

• Will the plan cover me for the entire period while I’m abroad? Please Note:  Some policies 
provided by a parent’s employer might cover medical expenses for brief stays abroad but not for 
the full term of a study abroad program. 

• Will the plan cover doctor visits and medication prescribed abroad? 
• Is there a deductible? If yes, how much? 
• Is there a dollar limit to the amount of coverage provided? 
• What are the procedures for filing a claim for medical expenses abroad? Do I need to pay for 

expenses up front and then submit receipts to the insurance company for reimbursement? 
• Make sure that you get full information from your policy about how to 

               arrange for routine treatment, medical emergency procedures, and what is required to pay 
               for or be reimbursed for a claim. 

• When does the plan begin and end? 
• What do I use as proof of international medical coverage (if I need to use the insurance or if 

               the host government requires documentation)? 
• If I am not a U.S. citizen, will I be covered by your plan? Important note for International 

Students:  It might be the case that international students will have to arrange coverage with a 
company in their home country. Most of the policies acquired in the United States do not cover 
international students traveling in a country other than the U.S.) 

http://www.qmservicesinc.com/


• Will this insurance cover me in the U.S. for the insured semester if I decide, for medical or 
               other reasons, to return before the end of the program? (If students have a serious accident 
               or illness abroad, they may need to return to the U.S. for further care; it is therefore 
               important that the student carry coverage that applies not only abroad, but in the U.S. during 
               the study abroad period as well.) 

• Does the plan cover pre-existing medical conditions? Are there other exclusions? 
• Does the plan cover psychological conditions and counseling services? 
• Does the coverage meet the minimum coverage amounts required by the host country? 

 
Insurance Coverage and Program Dates – Check Your Program’s Start and End Dates 
 
Medical insurance coverage is required for the program duration. Students whose medical 
insurance coverage is through MICA and who are participating in MICA study abroad programs that 
begin before the MICA SHIP start date must make sure they are covered by insurance for the portion 
of the program that takes place before that date. Please take time now to review your program start 
and end dates, and make sure that if you select MICA’s SHIP as your primary health plan, that the dates 
coordinate well, with some overlap to your respective study abroad program’s start and end dates. 
 
Health Care Payments and Reimbursement – Save Your Receipts! 
 
Inquire with your insurance company about its international policies prior to leaving for your 
semester abroad. Carry a few blank claim forms with you in case they should be needed while you 
are abroad. Keep in mind that should medical attention be required abroad, it may be 
necessary for you to have sufficient cash on hand to make payment at the time of treatment. 
 
Many overseas health providers will not process U.S. insurance claims and will expect payment at 
the time of treatment. You and your family must be prepared to meet medical expenses up front, 
should you incur them. Students should have access to a minimum of $500 (either by credit card or 
cash/ traveler’s checks) in the event that medical treatment is required abroad. Requests for 
reimbursement for medical care received while abroad should be submitted to your health insurance 
provider either during your semester abroad, or immediately when you return home to avoid not being 
reimbursed for services you received while abroad. Be sure to retain all receipts in a safe location at 
your host site – you will need to submit them with your insurance claim for reimbursement upon your 
return to the U.S. 
 
Cultural Insurance Services International (CISI) Coverage 
 
While MICA requires students studying abroad to carry health insurance, either through their parent(s) 
or guardian(s), or the MICA SHIP, the College also requires students to purchase, at their own expense, 
an additional insurance called Cultural Insurance Services International, or CISI coverage. 
 
CISI is a highly-specialized traveler’s insurance and is mandatory for students studying abroad through a 
MICA affiliated or exchange program; the price is affordable, the coverage is substantial and will help 
you in the event of unpredictable events you could experience while traveling.  While there may be 



some value-added health services afforded by the CISI plan that overlap with the MICA SHIP, or the 
insurance provided through your parent(s) or guardian(s), the CISI insurance goes above and beyond to 
provide exceptional coverage for a wide-range of undesirable, unpredictable travel mishaps that could 
occur during your study abroad experience: 
 

• Accidental death and dismemberment 
• Medical expenses 
• Emergency medical reunion 
• Trip interruption 
• Baggage and personal effects 
• 24/7 travel technical assistance 
• Emergency medical evacuation 
• Repatriation of mortal remains 
• Security evacuation  

 
Information about CISI insurance will be given to you at your study abroad pre-departure orientation 
offered by the MICA Office of International Programs prior to your departure.  Please take time to read 
and review the information, and to contact the CISI member customer service to get granular details 
and answers to your questions.  You will be required, as a policy of the College, to send proof of 
purchase to the Assistant Director of Education Abroad and Exchange Services prior to your departure to 
the program site.   
 
 


