
Prototype #1: Asthma Activity Sheet

What We Heard

PROVIDER

“I make sure to teach the 
patient too, even if they're 
six years old.”

For this idea, young patients, with the help of 
their caregiver, work on a fun activity sheet in the 
waiting room about themselves, their homes, family, 
and what they know about their asthma care. The 
completed sheet can be handed to the provider 
to review during the appointment. This allows the 
provider to get a better sense of the life of the 
patient outside the clinic, as well as what the patient 
knows about their own asthma care.

SOCIAL WORKER

“The patient is the expert 
in their own experience.”

CAREGIVER

“You don't know how to 
treat it. There needs to 
be education for people 
to know what asthma is.”

Medical providers tend to only engage caregivers 
in conversations about asthma, leaving the child 
out of the conversation.

Insight: Success relies on team effort.

What We Did

• Adapt into booklet form — Creating a passport-like booklet that adapts the information of the 
Asthma Action Plan into a more child-friendly format.

• Share with community partners — Taking the Asthma Activity Sheet outside of the clinic and testing 
in other spaces with community partners, such as the Breathmobile.

Suggested Next Steps

How might we shift 
asthma education 
from instruction to a 
conversation?
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Prototype #2: Conversation Starter Pack 

What We Heard

SOCIAL WORKER

"You are going to have ideas on how 
to help your patient that you would 
not have thought of without seeing 
the home."

This prototype is to encourage more 
personal conversations between patients, 
caregivers, and providers. Providers 
can start a fun conversation with their 
pediatric patients by pulling a card from the 
Conversation Starter Pack and caregivers 
are encouraged to join the conversation. 
This prototype is made to help providers 
connect better with their patients/caregivers 
and build a foundation for collaboration. 

SOCIAL WORKER

“Patients tend to have better 
adherence when they have a closer 
relationship with the providers."

Knowing about the patient’s home life not only 
builds trust and collaboration between provider and 
caregiver, but also allows the provider to give better 
health care advice for patients.

What We Did

• Expand content — Adapt to include more universal topics and questions that could encourage 
children and caregivers to participate.

• Test in other settings — Connect the "Connect, Partner, Reflect" initiative at Johns Hopkins 
Medicine and test as a tool for engaging with younger patients in an interactive, personal and age-
appropriate way.

Suggested Next Steps
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Insight: What happens at home matters. How might we help 
providers understand the 
lives of their patients and 
their families?



Prototype #3: Ideal Support System Worksheet

What We Heard

PROVIDER

“When providers create a 
collaborative relationship 
with the families then 
families are more willing 
to trust.”

In our research, we heard that support 
systems are really important for caregivers. 
However, not everyone has access to 
strong support networks. The Ideal 
Support System worksheet allows a social 
worker to have a conversation with the 
caregiver regarding their current and ideal 
support systems, giving the social worker 
an opportunity to share resources that 
might help bridge the caregiver’s needs.

SOCIAL WORKER

“If the family feels 
valued and heard… then 
they’re just more likely 
to become more open in 
general.”

CAREGIVER

"I wish I could have had 
outside support, would 
have been nice to have 
'a shoulder to cry on.'"

Providers may not always know what the caregiver’s 
support systems are like, and that may affect the 
quality of trust and collaboration between provider 
and caregiver. 

Insight: Being a caregiver is hard work. How might we create 
opportunities for 
caregivers to share their 
needs with providers?

What We Did

• Create a multilingual version — A large portion of the Baltimore population are Spanish speakers, 
having a Spanish version of the activity sheet would help Spanish speaking caregivers to participate.

• Share with social work students — The Ideal support systems worksheet makes a great tool for 
facilitating conversation between a social worker and a caregiver.

Suggested Next Steps
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